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Abstract
After the Israeli occupation in 1948, Palestinians found refuge in Lebanon. They have
been denied basic human rights because of Lebanese government’s opposition to their permanent
residency. A lot of factors such as how media, people, and politicians remember the civil war
have resulted in creating certain beliefs about Palestinian refugees in Lebanon. The aim of this
project is to research, design, and facilitate an effective communication campaign that raises
awareness among undergraduate students from Lebanon at LAU in Beirut on the living
conditions of Palestinian refugees. This paper will address two research questions. First, what
opinions do Lebanese undergraduate students at LAU maintain about Palestinian refugees in
Lebanon? Second, how can a communication campaign raise awareness on the facts and rights of
Palestinians, as well as opportunities for solidarity, in Lebanon among Lebanese undergraduate
students at LAU? Studying the previous literature and campaigns will ensure a communication
campaign that is effective in design and implementation.
Keywords
Palestinian refugees, permanent settlement, rights, Lebanon, communication campaign
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Introduction
Palestinian refugees in Lebanon have found themselves stuck in a country with no return.
Israel has established policies against the return of Palestinian refugees to their homeland,
Palestine (Sayigh, 1995). They have no ways to return to Palestine or the Palestinian controlled
areas in Palestine (Sayigh, 1995). Inside Lebanon, Lebanese people from different sectarian
groups agree on not granting Palestinian refugees any settlement solutions, and the longer they
take to confront the refugee crisis, the more dangerous it gets for the Palestinians living in
refugee camps (Sayigh, 1995). The Palestinian Authority (PA) no longer has an interest in the
Palestinian refugees of Lebanon (Sayigh, 1995) which basically leaves the refugees with no
representative. The PA has also claimed that it is UNRWA’s responsibility to take care of them
(Sayigh, 1995). Jordan, on the other hand, has given its Palestinian refugees immediate
citizenship while having international compliance which adds pressure to Lebanon on how it has
handled the situation (Sayigh, 1995). In Syria, the national politics of Palestine is always a
concern (Sayigh, 1995). Palestinian refugees play no role in Lebanon after the civil war (Sayigh,
1995); they are alienated economically, socially, and politically (Sayigh, 1995). They have been
denied “tawteen,” or the “permanent settlement of refugees outside Palestine,” civic rights such
as employment, proper infrastructure in the camps after the civil war’s damage, restrictions from
traveling, and much more (Sayigh, 1995).
Lebanese law deprives Palestinian refugees of the basic civil rights that are given to
Lebanese citizens and of the rights under the refugee law (Suleiman, 2010). Researchers have
studied the notion of terms such as resettlement or ‘tawteen’ and reasons why Lebanon has not
agreed on any action providing Palestinian refugees with more rights. According to UNHCR
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(n.d.), resettlement is when a country welcomes refugees from an asylum country with the aim of
giving them permanent settlement eventually. Resettling refugees requires granting them “legal
and physical protection, including access to civil, political, economic, social and cultural
rights…” (UNHCR, n.d.). In Lebanon, gaining citizenship is what grants civil rights since the
nationality is the “primary right” that allows a person to have other rights (Suleiman, 2010).
Syria, however, has given Palestinian refugees permanent residency that provides access to all
basic rights apart from political rights and without giving them the citizenship (Elbadawi, 2018).
The resettlement experience in Syria raises the question--why has Lebanon resisted any kind of
settlement plan for the Palestinian refugees in Lebanon? There is a general Lebanese agreement
that opposes the permanent residency of Palestinian refugees which is also agreed upon in
the Ta’if agreement made in 1989 to end the civil war (Suleiman, 2010). This results in the belief
that granting Palestinian refugees rights would lead to their permanent residency which would
cause a disruptive imbalance to the Lebanese communities of different religions (Suleiman,
2010). With that in mind, exceptions have been made; during the 50s and 60s, Christian
Palestinians were given the nationality along with Palestinians whose family names were
claimed to be of Lebanese origins such as Al-Majzoub and Al-Khoury (Siklawi, 2010). Another
27,000 Palestinians were also given the nationality because they were mostly Shite civilians
living in the South in 1994 (Shaml,1997, as cited in Haddad, 2004). The others who were
naturalized were Sunnis; there was no reason behind that action, but it might have been to
balance the ratio of Sunnis and Shiites (Haddad, 2004). Today, Palestinian refugees do not want
citizenship but rather ask for basic rights that could help them live a decent life in Lebanon
(Suleiman, 2010). Palestinian refugees are against resettlement because that would result in
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denying their identity as refugees, which is an entitlement that they want to keep in order to show
people they are still battling Israeli occupation (Suleiman, 2010). For that reason, I will be using
the term ‘permanent settlement’ to suggest an agreement rather than an indefinite residency that
the term ‘resettlement’ implies. The term resettlement will be used when reviewing the previous
research since it is the common term that researchers have used to explain the situation for
Palestinian refugees in Lebanon.
With the stay of the Palestinian refugees in Lebanon, negative attitudes towards them
from Lebanese people are apparent (Sayigh, 1995). There seems to be two types of attitudes, one
that is indifferent and the other negative about them staying; this negativity can be active or
passive (Sayigh, 1995). Another interesting perspective to note is the fact that even supporters of
Palestinian refugees do not know the difference in their living standards. In general, Lebanese
people do not know what Palestinian refugees are deprived of and are not aware of the
imbalanced social structure between them and the Palestinians (Sayigh, 1995). With that in mind,
Lebanese people should be aware of the situation that Palestinians are living in and know more
about the arguments the Lebanese government has used based on its interests to ignore action for
a better future for Palestinian refugees in the country.
Palestinian refugees have been in Lebanon since 1948. After being in the country for 72
years, there should be solutions regarding the living situations of Palestinians in refugee camps
and elsewhere in Lebanon. Due to work restrictions and labor laws against Palestinian refugees,
unemployment and poverty rates lead them to rely only on UNRWA (Ibrahim, 2008). That said,
UNRWA is just a relief agency (Ibrahim, 2008). It is the host country that has the main authority
on the regulations regarding their living situation (Ibrahim, 2008). Moreover, Lebanon has
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several media outlets, all owned by or linked to political, sectarian parties (El Richani, 2017)
who have dominated the narratives regarding the Palestinian refugees in Lebanon. There is a
continuous coverage of the refugees in Lebanon which shows that Palestinian refugees are still a
main topic when it comes to the country’s politics and social life (Sadaka et al., 2015). The
Lebanese government often discusses the presence of Palestinian refugees in Lebanon as a
distracting mechanism from the other national issues happening in the country that could lead to
them being blamed; this way, politicians have been given the freedom to expressively argue
about the Palestinian case in relation to Lebanese history (Nasrallah, 1997). This means
Lebanese leaders have been given so much space and media platforms to express their narratives
and perceptions of the Palestinian refugees, often denying the latter space to speak from their
point of view. This background information motivates the need for a study that analyzes and
documents the common perception of Lebanese citizens towards Palestinian refugees and the
actions done to change that perception in order to prepare and conduct a communication
campaign that will inspire a new understanding of the living situation of the Palestinian refugees
to the Lebanese youth, hoping to ensure a more optimistic future for the refugees in the country.
Lebanon is embedded with sectarian divisions that dictate Lebanese people’s lives,
politically, legally, and socially. Since the youths are the leaders of tomorrow, it is important to
inspire them to learn from the mistakes that their politicians and leaders have made to see the
positive outcomes of engaging Palestinian refugees into the Lebanese society. Understanding the
living situation of Palestinian refugees in Lebanon and giving them their basic rights in the
country can contribute to its “economy and national stability” (UNRWA, 2019). In order to
meaningfully raise awareness about what the government has denied Palestinian refugees in
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Lebanon from and to convince young people that things need to change, this research paper
will explore the two following research questions:
RQ1: What opinions do Lebanese undergraduate students at LAU maintain about
Palestinian refugees in Lebanon?
RQ2: How can a communication campaign raise awareness on the facts and rights of
Palestinian refugees, as well as opportunities for solidarity, in Lebanon among Lebanese
undergraduate students at LAU?
Literature Review
Lebanon has more than 400,000 Palestinian refugees most of whom live in 12 registered
refugee camps or nearby locations (Ibrahim, 2008). Being considered foreigners in Lebanon,
Palestinians have been neglected the “rights to health care, social services, education, and
property ownership” (Ibrahim, 2008). With these rights deprived from, Palestinians have
struggled to have a steady life with good living situations (Ibrahim, 2008). Laws regarding
Palestinian refugees in Lebanon have challenged any progress in their living conditions. Until
April 3, 2001, Palestinian refugees had been considered foreigners who are allowed property
ownership, but that changed after Lebanese Prime Minister Rafik Hariri declared a new law that
a foreigner with no nationality of a declared state is not given the right to owning property
(Suleiman, 2006, p. 18). Palestinian refugees can only work in Lebanon if they hold a “work
permit, national preference, and reciprocity of rights and obligations,” and the Minister of Labor
has the authority to yearly revise the list of jobs that Palestinians are restricted to work in
(Suleiman, 2006, p.16). Other than that, Palestinian refugees are denied access to governmental
hospitals, and they are only given 10% of the seats available in public schools “under the
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national preference principle” with a limit to the faculties and services provided such as the
Faculty of Arts (Suleiman, 2006, p. 20). Palestinians expressed their disapproval of the Lebanese
regulations after the Lebanese labor minister, Carmen AbouSleiman, reinforced the law that
demands special work permits for foreigners in the summer of 2019 by organizing a strike in the
Palestinian refugee camps in Lebanon (Al-Arian, 2019).
Historical Context
A century ago, during the Ottoman Empire, Lebanon and Palestine used to have no
borders or any authoritative power and decisions (Hudson,1997). They were both part of the
Greater Syria (Lonely Planet, n.d.). Lebanese people from Marjayoun would easily transport to
Palestine; they would also intermarry cousins in Nazareth (Hudson, 1997). After 1918, the
French and the British mandates imposed new borders that would soon break the bond between
the two lands (Hudson, 1997). Families who have members from both sides of the border had to
separate and settle in Lebanon (Hudson, 1997). It is difficult to distinguish the two nationalities
ethnically because of the similarities and the integration of families between both, especially
coming from the same religion (Hudson, 1997). Palestinians of middle class, with no refugee
status, were able to establish a living in Lebanon, and that boosted the growth and wealth in
Lebanon (Hudson, 1997). They have contributed greatly to the culture, economy, and intellect of
the country but have not been allowed to play any role politically (Hudson, 1997). What kept
Lebanon from living peacefully with the Palestinian refugees has been the complex divide of its
communities and political system that has been the result of the French influence (Hudson,
1997). Both nations have gone through the experience of European colonialism and Arab
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nationalism until they have reached political tensions in the 1960s with the rise of the Palestinian
resistance in Lebanon and their encounter with the Lebanese leaders (Hudson,1997).
The Lebanese civil war in the 70s-80s carries bad memories, and it is largely blamed on
the Palestinians, accusing them of being the reason behind the bloodshed (Haddad, 2004).
Ghassan Twayni, Lebanese diplomat, politician, and also journalist (Britannica, 2019), claimed
that the involvement of the Palestinians in the war was one of substitutions (Hudson, 1978). The
Palestinians were substituting Palestine with Lebanon, Twayni argues, so the Lebanese had to
fight the Palestinians because they did not have intentions to fight Israel, and Palestinians fought
the Lebanese as a projection towards Israel (Hudson, 1978). The Lebanese people, however, had
been immensely divided as a community, with several leaders fighting for different causes
(Hudson, 1978). Even the Palestinians did not have a united voice that could have helped them
decide on how to deal with the war (Hudson, 1978). Hence, Palestinian refugees had no choice
but to be prepared for whatever would come their way (Hudson, 1978). Palestinian refugees were
put in a vulnerable position and had to face the brutality of the Christian right-wing militia who
were responsible for the Sabra and Shatila massacre in September 1982 during the Israeli
invasion (Haddad, 2004). Also, the Shiite group that was supported by Syria, Amal, started what
was known as the ‘War of the Camps’ back in 1985-87 when they blockaded Rashadiyye and
Beirut refugee camps (Sayigh, 1995); the Lebanese army additionally tried to strip the
Palestinians of their weapons in 1991 (Haddad, 2004). There was an inquiry of a Palestinian
Memorandum in 1991 which was an agreement written after the civil war among Palestinian
factions who discussed the Lebanese demands for the Palestinians to withdraw heavy weapons in
return for an agreement on political and social rights for the Palestinian refugees. However, as
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the negotiations were to begin, the Lebanese commission delayed meeting any Palestinian
spokesperson without further notice on a future appointment to finish the deal (Meier, 2010).
Permanently settling Palestinian refugees in Lebanon has been an obstacle that many in
Lebanon have always been against which is expressed by leaders and reflected in their respective
sectarian community. It is a concern for the Lebanese government because of fear of instability
post-war (Haddad, 2004). Many Lebanese scholars project negative perspectives of the concept
of resettlement (Haddad, 2004). It is also seen as one of the root causes of the divisiveness of the
country (Haddad, 2004). The parliament and the Lebanese press have debated and continuously
argued that having the Palestinians in the country will not allow them to move on from the past
and rebuild a united Lebanese society (Haddad, 2004). This discourse perpetuates the myth that
Palestinian refugees would create an imbalance in the Muslim-Christian demography if granted
citizenship, making the Maronite Christians object to them staying in the country (Haddad,
2004). Christian leaders were found to amplify the population size of the Palestinians in their
arguments for the sake of exaggeration (Haddad, 2004). Bachir Gemayel, the senior member of
the right-wing Christian Kataeb party, once stated that it is not about kicking the Palestinians out
of the country but to find another land for them elsewhere (Gemayel, 1999:12, as cited in
Haddad, 2004). Even Sunnis, who would have benefited from having Palestinian Muslims
integrate and who, at some point, sided with them militarily, are against it (Haddad, 2004). The
social barriers between the different Lebanese sects and the Palestinian refugees dictate the
citizens’ perception of resettlement; some of those barriers can be residential and educational
(Haddad, 2004). The Druze, on the other hand, are generally not burdened by their existence in
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Lebanon because they are in fact distant from them (Haddad, 2004). Nevertheless, Sunnis and
Druze communities tend to be more acceptable to the notion of resettlement (Haddad, 2004).
On another note, Lebanese politicians do sometimes differ in their views regarding this
issue, but it does not lead to a better life for the Palestinians. For example, in 1994,
Walid Joumblatt and Rafiq Hariri tried to build a housing project for around 4,000 displaced
Palestinian refugee families in a village in Mount Lebanon, Qray’a, but they got a lot of criticism
from the media (Meier, 2010). The media was accusing them of allying with the Palestinian
Memorandum of 1991 that demanded new housing for Palestinian refugees (Meier, 2010).
After Al-Nahar newspaper published the disapproval of Lebanese citizens of the project and
portrayed graffiti expressing people’s resistance towards resettlement of Palestinians due to the
belief that it will cause trouble for the country, the project was abandoned (Meier, 2010). In
2010, draft laws were suggested to the Lebanese parliament by Walid Jumblatt's party,
Progressive Socialist Party, that would allow Palestinian refugees to have more rights to work
and own property, but the parliament split in sectarian divisions with no aim to find a resolution
(Yassine, 2010).
One argument that the Lebanese government always mentions when it comes to the
situation of Palestinian refugees is that giving them citizenship would revoke their right of return
to their homeland (Ibrahim, 2008). There has been a political and media agenda against the
‘threat’ of citizenship for Palestinian refugees in Lebanon (Meier, 2010). One example is when
the Oslo Accords, the agreement between Israel and the Palestinian Liberation Organization to
establish a Palestinian State (History, 2018), was discussing the possibility of ‘tawteen’ of
Palestinian refugees outside Palestine (Sayigh, 1995). This discussion during
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the Olso negotiations allowed the Lebanese media to start creating exaggerated scenarios and
focusing on how the discussions are leading to the indefinite resettlement of the Palestinians
(Meier, 2010). Moreover, Secretary General of Hizballah, Hasan Nasrallah, previously stated
how he sides with Lebanon and the Palestinians’ need not to plan a resettlement but to act on
their return to Palestine (Haddad, 2004). In addition, the University of Saint-Joseph in Beirut in
1999 held a conference against the resettlement of Palestinian refugees during which Michel
Edde, who later on became president of the Maronite League, explained that the opposition of
the Lebanese citizens on the resettlement reinforces their objection to Israel ruining the
Palestinian cause on the expense of the Lebanese; he also stated that giving Palestinians rights in
the country is resettlement in disguise (Hitti, 2000, as cited in Meier, 2010). Moreover, Lebanese
newspapers have played a role in giving the politicians the platform to accuse each other of
endorsing the idea of citizenship for Palestinians, claiming it is an act of betrayal towards
Lebanon (Hanafi et al., 2012).
For that, Palestinian refugees are considered “special case category foreigners” (Haddad,
2004). Eventually, this has resulted in having the worst conditions for the refugee camps, unlike
the rest of the Palestinian refugee camps elsewhere (Ibrahim, 2008). Palestinians are also forced
to apply for work permits that do not include any social security or insurance services; they are
not granted work in more than 70 jobs (Haddad, 2004). When it comes to the camps, the greater
the population grows, the stricter the policies get regarding reconstruction and expanding the
borders (Haddad, 2004). UNRWA reports that they are faced with “no proper infrastructure,
overcrowding, poverty, and unemployment” (Ibrahim, 2008). This has led 65% of the
Palestinians to live under the poverty line (Al Jazeera, n.d., as cited in Abu Toameh, 2019).
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According to Al-Jazeera, 1,500 Palestinians have fled Lebanon recently in the matter of three
months (Abu Toameh, 2019). Palestinians claim they are fed up with the lack of interest of their
struggles in the media (Abu Toameh, 2019).
With the war in Syria, more than a million Syrian refugees fled to Lebanon and joined
half a million Palestinians refugees. Thus, Lebanon had the highest concentration of refugees in
the world in 2014 (El-Behairy, 2016). As of 2018, there are around 29,145 Palestinian refugees
from Syria in Lebanon (UNRWA, n.d.). They had been provided with the best public services
such as health care and education in Syria in comparison to the Middle East (Charles & Denman,
2013). Coming to Lebanon, they experienced hardships because some of them do not have any
official documents, do not have the same privileges as the Syrians in Lebanon such as access to
services and greater rights for labor, and face restrictions at the borders of Turkey, Jordan, and
Lebanon (Charles & Denman, 2013). In fact, at the end of August 2013, Lebanon decided to
block its borders to Palestinians from Syria (Euronews, 2013, as cited in Charles & Denman,
2013).
Palestinian Refugees’ Representation in Lebanese Media
News outlets still refer to the Lebanese civil war in 1975-90 to ignite fear among
Lebanese audiences against Palestinian refugees (Abu Fadil, 2015, p. 80), and politicians use
media platforms to publicize the idea that Palestinians will always be a threat to Lebanese
security and power (Keppen, 2019). The strike of the camps in 2019, for example, led
to AbouSleiman using Lebanese satellite TV stations as his platform in order to bring back
memories of the war and claim this movement as the reason Lebanon is still weak (Keppen,
2019). LBCI compared the strike to the fishermen’s strike (Keppen, 2019) against Camille
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Chamoun, the Lebanese president back at the time, that had occurred in 1975 in Sidon and led to
a bloodshed (Varady, 2017). News stations like OTV tend to portray Palestinian refugees' camps
as “potential terrorist havens” which should be under the authority of the Lebanese army
(Keppen, 2019).
While dealing with the refugee crisis, the Lebanese and foreign media have built
stereotypical narratives about the host country and the Palestinian refugees (Abu Fadil, 2015,
78). One dehumanizing headline could be from Assafir in June 2015 that said, “The Patriation/
Naturalisation Choice: Syrians or Palestinians?” (Abu Fadil, 2015, p. 78-79). Lebanese media
has also been claimed to promote hate-speech against the refugees, generalizing them as a whole
instead of portraying them as individuals (Abu Fadil, 2015, p. 78-79). There is even a lack of
professionalism in terms of ethically and fairly reporting the refugees’ cases (Abu Fadil, 2015, p.
79). Refugees are mostly presented as numbers in hard news and barely quoted in interviews and
features (Abu Fadil, 2015, p. 80). When analyzing the news, it has been clear that the 18 sects in
Lebanon have contributed to insinuating hate and the feeling of ‘the others’ versus them, the
Lebanese, especially when it comes to economic and political power (Abu Fadil, 2015, p. 80).
The Lebanese movie, The Insult (Doueiri, 2017), which was nominated for the Academy
Awards, revolves around the Damour massacre of 1976 (Ginsberg, 2018) between the Lebanese
National Movement along with the Palestinians against the Kataeb Christian Party (Varady,
2017). It is a story that is presented with no clear historical context such as portraying how the
Israelis had bombed the Palestinians in the Damour in 1982, eight months before the Sabra and
Shatila massacre (Ginsberg, 2018). The movie portrays the Sabra and Shatila massacre as
acceptable consequently to the Damour massacre without highlighting the part in which the
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Maronites were allying with the Israelis against the Palestinians (Ginsberg, 2018). It all further
supports the narrative of the danger of having Palestinians in Lebanon and how it is impossible
for them to be integrated in the society (Ginsberg, 2018).
After Syrian refugees resettled in Lebanon, a recent, surprising statistics was published in
the media in December 2018 about the number of Palestinians residing in Lebanon (Middle East
Monitor, 2018). The result was 175,000 refugees (Middle East Monitor, 2018). What is
interesting here is that these findings were released at the time the US administration was eager
to diminish the number of Palestinian refugees in hopes of finding a solution between Israel and
the Palestinians (Middle East Monitor, 2018). The number does not make sense when UNRWA
reports there are more than 450,000 Palestinian refugees in Lebanon (Middle East Monitor,
2018). This is not the kind of progress that Palestinians in Lebanon have hoped for (Middle East
Monitor, 2018). Another incident that gave the impression that the Lebanese government is
trying to find a solution for Palestinians to leave the country is the report in AlAkhbar newspaper stating that Canada would welcome 100,000 Palestinians from Lebanon and
Syria which was later denied by the Canadian government (The Jerusalem Post, 2019).
Previous Communication Campaigns
Palestinians are fighting for more rights in Lebanon. The Najdeh Association (2016) has
organized “The Right to Work” campaign in 2005 to call for allowing Palestinians more freedom
of labor and to be treated equally to the Lebanese. The campaign had media strategies to use
social media, visual layouts, documentarian videos, and research in order to reach the public
(Association Najdeh, 2016). UNRWA also helped in creating the campaign ‘Dignity for All’ that
raised awareness on the hardships the Palestinian refugees face because of the lack of social and
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civil rights (UNRWA, n.d.). It aimed at enhancing the communication between the refugees and
the Lebanese citizens (UNRWA, n.d.). UNRWA was a representative for the film screening of a
documentary, Someone like Me (Philip Bajjaly, 2011) that was screened in Metro Madina where
around 250 people attended it; it highlighted the struggles that young Palestinian refugees face in
Lebanon (UNRWA, 2012).
Palestinian refugees organized a campaign on lifting the ban on Palestinians owning
property in Lebanon (Al Watan Voice, 2019). The Hakki, or my right, media campaign aimed at
calling for the government to give the Palestinians more basic needs (Al Watan Voice, 2019). It
claims that Palestinians have had enough discrimination and Lebanon needs to take into
consideration the human rights the refugees deserve (Abu Toameh, 2019).
The strike organized in the camps in 2019 that was previously discussed only shows the
importance of such campaigns due to the economic hardship that Palestinians live in and how the
Lebanese government is doing nothing but figuring out how to transfer them to other countries.
Social media hashtags such as #EnoughHumiliation and #FridayOfRageInTheCamps were used
during the movement alongside using the song “I Want to Live in Dignity” to remind the
Lebanese of Palestinian rights (Kortam, 2019). The hashtag,
#RaiseYourFlagProveYourExistence, was also promoted, and residents in Saida and in other
nearby areas hung Palestinian flags from their balconies to show the Lebanese of their existence
(Kortam, 2019).
Methodology
The target audience of this study will be LAU students in Beirut because there seems to
be a misunderstanding and lack of knowledge of the situation of Palestinian refugees in Lebanon
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among the young. Since a campaign will be implemented in the campus of the university, it is
better to understand the students more in order to appeal to them. To get a clear understanding of
how undergraduate Lebanese students at LAU perceive Palestinian refugees, a survey will be
conducted of approximately 50-70 LAU students in Beirut campus to understand the main
misconceptions about Palestinian refugees in Lebanon (Appendix A). The survey will be
implemented, after the approval of the IRB, within the two weeks of February. The survey’s
purpose is to learn more about the perception of LAU students regarding the status of Palestinian
refugees in Lebanon in order to discover what the right strategies and content will be for the
campaign. It will also help in studying whether the students who are protesting the Lebanese
government and politicians are with the demands of the Palestinian refugees in the country. The
goal of the survey is to give a clearer vision of a possibility for change in the future regarding the
refugees’ status. The survey will be created through Google forms; after testing it, the link will
be given to students by scanning a QR code starting February 3rd until February 16th. LAU
students in the business building, Fine Arts area, and the upper gate area will be asked to fill it
since these areas are the most crowded in the campus.
Based on the outcome and analysis of the survey results, a communication campaign will
be designed and coordinated on campus and online accordingly to target the students who are
actively participating on social media. An Instagram page will be made to raise awareness on the
concept of the campaign. Journalistic videos of Palestinian refugees sharing the most prominent
discriminative experience they have gone through in Lebanon will be produced and recorded
starting from February 17th to March 4th and later posted to the Instagram page during the last
week of March. The video testimonies will provide the target audience another side of the story
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other than what they are used to hearing from their preferred politicians or the media. For a more
engaging and interactive strategy on campus, students at LAU will be asked from March 5th till
the 20th about their opinion of the Palestinian refugees in Lebanon and recorded. Pending LAU
students’ approval, some of the videos will be compiled into a journalistic video package and
posted on the Instagram page to create a conversation online and promote interaction with what
is being said.
Another section on Instagram would present polls that would allow the followers to guess
if the statements are true or false which would raise awareness on the living situation of
Palestinian refugees in Lebanon. An example question could ask “Do Palestinian refugees in
Lebanon come from Jordan or not?” which is a misunderstanding among Lebanese youth.
Moreover, posters will be hung around LAU’s Beirut campus on Land Day annually
commemorated on March 30th that will include simple infographics about the state of
Palestinian refugees in Lebanon since they had to flee their homeland which will be thought of
after the survey results are analyzed. Since LAU’s Communication Arts department is planning
on starting their ‘Festival Next’ event on March 30th, the campaign might include a part that will
join with the festival to attract a bigger audience for more reach.
The outline of this project’s final paper will highlight these sections:
Abstract
Keywords
Introduction
Literature Review
Research Questions
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Methodology: previous research, survey
Results: from the survey
Discussion: limitations and reflection on the research
Communication campaign
-timing/timeline
-target audience
-aims/objective
-location/platform (online and offline)
-results and analysis
Conclusion
Appendix
-Survey questions/results
-Campaign materials/designs
-IRB Approval
Results of Research
Survey:
The survey was completed by 74 participants from around the LAU Beirut campus. The results
(Appendix B) tell us that 50% of the participants have a clear estimation of the Palestinian
refugees’ population in Lebanon by choosing 200,000 to 500,000. When asked if they had
Palestinian friends, 70.3% answered yes which could show that the Lebanese students could be
familiar with the situations Palestinians live with in Lebanon. Around 19% claimed they have
Palestinian members in their family. 63% of the participants have not been to a Palestinian
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refugee camp before. The two most chosen mediums that they get news from about Palestinian
refugees are the traditional and online media with percentages of 52.1% and 57.5% respectively.
Around 53% agreed that Palestinian refugees did not cause the Lebanese civil war. Almost 30%
chose the “I don’t know” option; others wrote, “PLO contributed a lot but didn’t cause,” “They
didn’t cause it, it was destined to happen but they just sped the process,” and “The Palestinian
refugees was a minor cause of the civil war.” When asked if Palestinian refugees could go back
to Palestine, 27% said “Yes”, 31.1% said “I don’t know,” while others commented “Yes but they
won’t” and “For now, they can’t go back because the country is occupied. But they should be
able to go back, because it’s their right.” From the 74 participants, 30 believe that giving
Palestinian refugees permanent residency in Lebanon would not violate their right to return to
their homeland. 17 said that they do not know if it would. One stated “No, but it will have
several consequences after their return”. When asked if they believed Palestinian refugees had
the same rights as Lebanese citizens, one stated “They have more rights” while around 81%
agreed that they do not. Only 12.2% said “Yes”. For the question about whether Palestinian
refugees should be given rights such as employment and property ownership, 54.1% said “Yes”
while approximately 20% said “No”. Others said, “But in a % less then Lebanese people,” “not
ownership but employment yes” and “to some extent” with 23% saying “I don’t know”. Around
57% answered “No” when asked if Palestinian refugees were a security threat to the country. As
for the Lebanese protests that have occurred since October 2019, 78.4% of the participants
support the movement, 16.2% chose “I don’t know”. The answer “I don’t know” was the most
common with a percentage of 38% to the question whether they believed Palestinian refugees’
demands for rights fit the protests. Almost 24% said “No” while 36.6% said “Yes”.
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Discussion
Limitations:
One limitation in the research done is the lack of information about the media
representation of Palestinian refugees in Lebanon. While there is clear evidence of discrimination
and sticking to subjective narration in the Lebanese media towards the refugees, there still is not
enough research about the impact of such tactics and the pattern or frequency of these media
coverages and messages. Such information could be valuable to know more about how the
Lebanese media functions and how to battle it more constructively. Moreover, there does not
seem to be enough research on Lebanon’s relationship with Palestine before the Israeli
occupation. All researches focus on the troubles between Lebanon in relation to the Palestinian
refugees, but there is a lack of understanding of how neighborly they had been before. This
historical information is crucial as a reminder to the people who have forgotten what used to be.
Palestinians and Lebanese were never strangers. Their geographical closeness proves it in itself,
so it is important to have more information about the way they used to live and how the social
relationship shifted as the Palestinians became refugees in their neighbor’s lands.
Reflection:
The research suggests that there are many perspectives to investigate when understanding
the roots of the Lebanese perception of Palestinian refugees in the country, from history, media,
to feedback of young students. It could be that the media, being subjective to political parties and
views, is still contributing to a great deal of discrimination in the way they represent Palestinian
refugees. Just recently, on April 15, for the commemoration date, April 13th, of the Lebanese
civil war, a cartoonist’s caricature was published on the Lebanese newspaper, Al-Joumhouria,
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comparing a man wearing a keffiyeh to the coronavirus (Appendix F) which spread a huge
opposition by the Palestinian community who has found it discriminative (Abou Toameh, 2020).
The newspaper denied targeting the Palestinians, saying it is the cartoonist’s way to express the
memory of the war (Abou Toameh, 2020). According to the research and the way Palestinian
refugees are always linked to the civil war, there seems to be an ongoing pattern in the media, no
matter how long it has been. This influences people in the way they perceive the civil war and
creates more tension between the Palestinians and Lebanese in Lebanon. In addition to that, the
Lebanese government still does not make it easy for Palestinian refugees. Amid the COVID-19
pandemic, the General Directorate of Lebanese General Security announced that Palestinian
refugees are not to join the Lebanese citizens staying in foreign countries to come back to the
country (Sweidan, 2020).
The survey done on the young Lebanese people, however, shows that there is a chance
that things could be different in the future. While there is a number who still believe that
Palestinian refugees are trouble to the country, there seems to be an understanding for half of the
participants that there needs to be change in the way things are handled. This positive view
shows that there is hope and an opportunity for the youth in Lebanon to help become a driving
force in building a better future for themselves and the Palestinian refugees. The young people
are an essential target to focus on when raising awareness on the living situations and the lack of
rights for the Palestinian refugees. A good percentage of the participants show that there are
people who still do not know enough about the situation and prefer to say ‘I don’t know’ when
asked about solutions to the problem. This particular group is crucial for campaigns because their
awareness could boost the support to giving rights to Palestinian refugees in Lebanon. It is
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important to be a factor that helps them form their opinion towards the truth. As the government
loses the trust of the people, it is key that the people also acknowledge the hardships that the
Palestinians face because of the denial of the politicians who have not initiated any changes for a
better livelihood. The Lebanese citizens are not as divided as before; they are losing trust in the
political parties that have been in control for all these years. Around 80% of the participants have
shown that the protests are valid and important which conveys that the young are not looking for
keeping the same politicians in power but to seek new, deserving faces who will help the country
gradually become better than it is now. With this in mind, it is clear that the civil war is no longer
what they have in mind; it is to make the civil war part of history instead of living with its
consequences till now.

CAPSTONE: LEBANESE YOUTH’S PERCEPTION OF PALESTINIAN REFUGEES

!25

Communication Campaign
With the Coronavirus outbreak, some changes had to be made to provide a campaign purely
online with respect to what had been initially planned. Posters were now to become infographics
on Instagram page. Randomness of choosing people to share opinions would not have been
effective since it would require a lot of work on their side to give their opinions in recorded
videos. Because of the lack of interaction between students on campus, promotion online was the
only way to make it possible for there to be a conversation and thoughts shared from different
students or young people in general in Lebanon. Name of the page is ‘Refugee in Lebanon’ to
give a clearer idea of what the page might be about. The name of the campaign is ‘’ﺑﻄﻠﻨﺎ ﻏﺮﺑﺎء
which translates to ‘we are not strangers anymore’. After 72 years of being in Lebanon, it seems
like a suitable name to show that Palestinian refugees have become so accustomed to the
Lebanese culture and land because the generations have grown up and lived their whole lives in
the country. It is time to acknowledge that Lebanese people and Palestinians are not so different.
Moreover, as the ‘Festival Next’ was cancelled, the campaign was to be dependent on the online
tactics to gain engagement.
•

Timing/Timeline:

Palestinian refugee students and Lebanese students at LAU were asked on the second week of
March to video tape their thoughts about the situation of Palestinian refugees in Lebanon. The
campaign was begun the week before Land Day. Three posts were posted on the same day to
provide a nice look to the Instagram page starting from March 26-27, a few days prior to Land
Day. The videos of Palestinian students were to be posted on March 28-29th, two days before
Land Day to keep the thoughts of Lebanese students shared on the 30th in order to provide a nice
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message to complete the campaign. Instead, the first video was uploaded on March 30th and the
last two on the 31st which is a day after Land Day due to complications.
•

Target Audience:

The target audience for this campaign is young Lebanese and Palestinian people on Instagram,
specifically in Lebanon. It would be expected of the people in the videos to help share them with
their friends who would be from different universities in Lebanon. With that said, the age group
would proximately be from the age of 18-25.
•

Aims/Objectives:

The aim of this campaign is to show the perspective of Palestinian refugees voicing their daily
experiences living in Lebanon and the perspective of young Lebanese students voicing their
perception about the former.
•

Location/Platform:

Since we were forced to be in quarantine after the outbreak of the coronavirus, the campaign was
only possible to be done online. The platform chosen was Instagram since it is the suitable app
for young people in Lebanon. The videos were posted as IGTV. The posts and videos were
shared on my personal page as a source of promotion, in the hopes that other people would be
interested to engage and share.
Results and Evaluation of Campaign
The plan had been to interview LAU students in campus and video tape their answers to
questions asked regarding the presence of Palestinian refugees in Lebanon. However, since the
coronavirus pandemic had us all go through quarantine, it was decided that it would be best to
ask LAU students if they would be willing to tape their answers at the comfort of their homes.
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Five Palestinian students agreed to share their experiences in Lebanon, and three Lebanese
students agreed to share their thoughts about the former. Videos of the Palestinian refugees were
split into two different IGTV videos since two Palestinians have experiences they wanted to
share about public schools in Lebanon, so it felt right to put them alone to give the bigger idea of
how educational rights are not fully given to Palestinian refugees like them. The other three
Palestinians had interesting and different perspectives on the discrimination in Lebanon. As for
the three Lebanese students, all their videos were edited into one to showcase one united voice of
support towards the Palestinian refugees and give a nice message that Lebanese young people do
care about them and their living situations.
As for the posts (Appendix D), they provided basic information in order to make sure that
the objective of raising awareness is clear. The four main topics discussed were the general living
conditions, the futures of Palestinian children in Lebanon and the lack of any safety net for them,
the rights that Palestinian refugees lack, and the benefits of including Palestinian refugees in the
job market for the economy.
Due to some complications from Instagram, there was a delay in the campaign. The
videos took a longer time to be posted. Instagram had blocked any action on March 28th, 29th,
and after posting the first video on the 30th, due to the concern of the page being a bot. Some
actions that must have caused this trouble are using the same hashtags for different posts and
following people as a form of promotion. This has made the campaign go for a longer period
than intended by a few days since IGTV videos could not all be posted on the same day but in
two days consecutively instead. Fortunately, all went well in the end; people were generally
reacting positively.
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The hit of the campaign was one certain video that reached 1,886 views (Appendix G)
which was huge for the campaign. People were sharing the video and interacting with
enthusiasm and appreciation to the content. The big advantage was the promotion that had been
done when the people from the video had shared them on their personal pages. The other two
videos, the one about public schools and the one where Lebanese students voiced their opinions
did quite well with 326 views and 260 views respectively. With respect to the fact that there are
136 followers to the page, the numbers of views give a great sign that the message was spread
further than the group of people who chose to follow and support the campaign, especially when
they were not relatively short videos. The videos were from 3 to 5 minutes long. The posts were
not as liked and engaging as the videos, but they were nevertheless an important aspect to further
nourish the people’s curiosity once visiting the page or referring the content of the videos to the
purpose of the campaign.
Instagram stories were the least engaging tactic since barely anyone would respond.
However, the very few people who have responded to questions gave valuable information that
further shows that the campaign is of importance and has sent the message clearly. A few people
reached out speaking their personal experiences and complimenting the work that had been done,
demonstrating that the videos had reached the people’s personal interests (Appendix E). For
example, one Palestinian refugee described how important the message of the campaign is and
how glad she was about the people speaking up.
Overall, the campaign was positive for a lot of people, especially when everyone has so
many other worries to stress about and pay attention to in this tiring times. It was a source where
people felt like their troubles about being a Palestinian refugee could be told without judgement.
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It provided a voice that was heard by both, Palestinians and Lebanese youth. One young
Lebanese man expressed how much he appreciates all that the Palestinian refugees have gone
through by refuting a Palestinian young woman’s argument saying that Palestinian refugees
should be grateful. He stated how as a Lebanese citizen, he acknowledges the struggles they face
and how both communities should live as brothers and sisters helping each other out till the
freedom of Palestine is accomplished (Appendix E). This shows power in understanding how
similar both communities are and how beneficial it could be to voice the supporters and be
portrayed in the media and presented to society.
Conclusion
The Palestinians have struggled with the Israeli occupation for 72 years now. All these
years and the Palestinian refugees in Lebanon are still lacking any source of security. Since
things are getting harder for everyone in the country economically, it is important to take the
Palestinian refugees into consideration when finding solutions to battle this. With enough
knowledge and awareness, things become clearer as to how to tackle their living situation and
have the support of the people that will in advance put pressure on the Lebanese government to
do something to make their lives more secure. Discussing the opposition of ‘tawteen’ is not as
powerful as discussing the possibility of permanent residency for Palestinian refugees. It seems
that the general opinion in the country is that there is an issue in giving Palestinian refugees the
citizenship. It is a narrative used by politicians to eliminate the discussion of giving Lebanese
women who are married to refugees full citizenship rights or to respect Palestinians’ right to
return. However, Palestinian refugees demand rights in the country, to be treated as part of
society, without being given the Lebanese passport. It is the right to be a productive entity in the
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country to provide themselves and their families a decent life that they focus on. That is what
should be the main message nowadays to refute the belief that Palestinians are seeking to
become Lebanese and the troubles that would create. Storytelling is one aspect that has been the
most engaging and attractive to viewers and users on Instagram in general, and that should be
looked as something future campaigns should focus on to reach Lebanese people’s interest and
emotions. People are interested in people interacting. Since the Lebanese society does not
interact a lot with the Palestinian refugees, having these two sides in campaigns can help build a
conversation and give space for Palestinians to share their voices and experiences for Lebanese
people to understand and finally see their point of view. As the Palestinian refugees are raising
generation after generation, a unity with the Lebanese people is bound to happen since it is the
only country they know when they have nowhere else to go. Giving them the opportunity
to try and become part of the public institutions and job market will mean more productivity for
Lebanon, economically and socially. It is time for progress that will present Lebanon positively
in the eyes of the foreign countries and the Arab region.
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Appendix A: Survey Questions
This survey aims to document what Lebanese students, undergraduate and graduate, at LAU
think of the Palestinian refugees in Lebanon.
1. How many Palestinian refugees do you believe reside in Lebanon?
70,000-100,000

200,000-500,000

700,000-1,000,000

2. Do you have friends who are Palestinian?
Yes

No

Other:

3. Do you have family members who are Palestinian?
Yes

No

Other:

4. Have you ever visited a Palestinian refugee camp in Lebanon?
Yes

No

5. Where do you get your information regarding Palestinians in Lebanon?
Traditional Media (TV, Radio, Newspapers…)
Friends

School/University

Online (websites, social media…)

Parents

Other:

6. Do you believe that Palestinian refugees in Lebanon caused the civil war?
Yes

No

I don’t know

Other:

7. Do you believe that Palestinian refugees in Lebanon can go back to Palestine?
Yes

No

I don’t know

Other:

8. Do you believe that giving Palestinian refugees in Lebanon permanent residency would violate
their right to return to Palestine?
Yes

No

I don’t know

Other:

9. Do you believe that all Palestinian refugees in Lebanon live in refugee camps?
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Yes

No

I don’t know

Other:

10. Do you believe that Palestinian refugees in Lebanon have the same rights as the Lebanese
citizens?
Yes

No

I don’t know

Other:

11. Do you believe that Palestinian refugees in Lebanon should be given rights such as
employment and property ownership?
Yes

No

I don’t know

Other:

12. Do you believe that Palestinian refugees are a security threat to Lebanon?
Yes

No

I don’t know

Other:

13. Do you support the protests happening now against the Lebanese politicians?
Yes

No

I don’t know

Other:

14. If yes, do you believe Palestinian refugees’ demands for rights fit with the demands of
Lebanese revolution happening now?
Yes

No

I don’t know

Other:
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Appendix B:

Consent to participate in a Survey/Questionnaire
LAU Students' Perception of Palestinian Refugees in Lebanon
I would like to invite you to participate in a research project by completing the following survey. (I am a
student at the Lebanese American University and I am completing this research project as part of my
senior Capstone project). The purpose of this survey aims to is to raise awareness of the situation that
Palestinian refugees are living in Lebanon and to show how the Lebanese government has had many
arguments through political communication and the media based on its interests to ignore action for a
better future for Palestinian refugees in the country.

There are no known risks, harms or discomforts associated with this study beyond those encountered in
normal daily life. The information you provide will be used to enhance and improve the research of my
senior project that will help determine what to take into consideration when planning and implementing
the communication campaign . You will not directly benefit from participation in this study. The study will
involve around 50-70 participants. Completing the survey will take approximately 5 minutes of your time.

By continuing with the survey, you agree with the following statements:

1. I have been given sufficient information about this research project.
2. I understand that my answers will not be released to anyone and my identity will remain anonymous.
My name will not be written on the questionnaire nor be kept in any other records.
3. When the results of the study are reported, I will not be identified by name or any other information
that could be used to infer my identity. Only researchers will have access to view any data collected
during this research however data cannot be linked to me.
4. I understand that I may withdraw from this research any time I wish and that I have the right to skip
any question I don’t want to answer.
5. I understand that my refusal to participate will not result in any penalty or loss of benefits to which I
otherwise am entitled to.
6. I have been informed that the research abides by all commonly acknowledged ethical codes and that
the research project has been reviewed and approved by the Institutional Review Board at the
Lebanese American University
7. I understand that if I have any additional questions, I can ask the research team listed below.
8. I have read and understood all statements on this form.
9. I voluntarily agree to take part in this research project by completing the following survey.
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If you have any questions about your rights as a participant in this study, or you want to talk to someone
outside the research, please contact the:

Institutional Review Board Office,
Lebanese American University
3rd Floor, Dorm A, Byblos Campus
Tel: 00 961 1 786456 ext. (2546)
irb@lau.edu.lb
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Sources of Images Respectively: Palestinians in 1948 leaving a village in the Galilee [Reuters] … Palestinian
children awaiting distribution of milk by UNICEF on January 1, 1950. AW / UN Photo

1

2

3

4
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Captions of Posts:
1. That is what a Western Diplomat had stated when seeing the conditions that Palestinian
refugees live with in Lebanon. Palestinians have sought refuge in Lebanon in 1948 after the
Nakba, the day that Israel had invaded Palestine. Lebanon had greeted them with the idea that
their stay will be temporary. 72 years later, the living situation of Palestinian refugees has not
improved, and they have started losing hope of ever returning.
ﺑﻄﻠﻨﺎ ﻏﺮﺑﺎء
A campaign that aims to show that Palestinian refugees have been among the Lebanese people
for too long to still be denied of opportunities to build a decent life in Lebanon, the country they
have grown up and raised generations in.
Source: The Guardian. 'We Have No Rights and No Future'
#lebanon #palestine #palestinianrefugees #refugee #refugeeswelcome
2. That is what Rabieh from Ain al Hilweh, the largest refugee camp in Lebanon, had to say
about the living conditions in Palestinian refugee camps. She describes how the borders have
limited them from building more spaciously as the population grows, making them live closer to
each other, causing crowdedness. Palestinian refugee camps suffer from lack of maintenance and
supervision in their housings, water, electricity, refuse, and other services. It all has led to poor
health conditions and harmful situations inside the bordered camps.
ﺑﻄﻠﻨﺎ ﻏﺮﺑﺎء
A campaign that aims to show that Palestinian refugees have been among the Lebanese people
for too long to still be denied of opportunities to build a decent life in Lebanon, the country they
have grown up and raised generations in.
Source: The Guardian. 'We Have No Rights and No Future'
#lebanon #palestine #palestinianrefugees #refugee #refugeeswelcome
3. Palestinian children are in danger of being restricted from living a decent life, having rights to
education, being registered, and having social security. The limitation for them to gain education
has cause a high rate of unemployment. According to the Convention on the Rights of the Child,
Lebanon has failed to do its obligations towards Palestinian children.
ﺑﻄﻠﻨﺎ ﻏﺮﺑﺎء
A campaign that aims to show that Palestinian refugees have been among the Lebanese people
for too long to still be denied of opportunities to build a decent life in Lebanon, the country they
have grown up and raised generations in.
Source: Ref World. 'Lebanon-Limitations on Rights of Palestinian Refugee Children'
#refugee #lebanon #palestine #refugeeswelcome #children #rights #amnesty
4. Giving Palestinian refugees the right to work in Lebanon would change their unproductive
force and allow a new positive contribution to society. Palestinian refugees would in return be
part of the tax system, making it an asset to Lebanon. Their income would be spent in Lebanon
which would reflect positively to the local Lebanese economy.
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ﺑﻄﻠﻨﺎ ﻏﺮﺑﺎء
A campaign that aims to show that Palestinian refugees have been among the Lebanese people
for too long to still be denied of opportunities to build a decent life in Lebanon, the country they
have grown up and raised generations in.
Source: Middle East Monitor. 'The Palestinian Refugees in Lebanon and the Right to Work'
#Lebanon #palestine #palestinianrefugees #refugeeswelcome #work #labor #economy

Videos could be seen through these following links:
https://www.instagram.com/tv/B-W4iV5pVEx/?utm_source=ig_web_copy_link
https://www.instagram.com/tv/B-ZUd_TpxH-/?utm_source=ig_web_copy_link
https://www.instagram.com/tv/B-aEcQzJ8-1/?utm_source=ig_web_copy_link
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Appendix G: Media Engagement
Followers
Instagram Page

Likes

Views

Comments

136

Post 1

30

Post 2

22

Post 3

19

Post 4

25

Image 1

21

Image 2

25

Video 1

45

326

1

Video 2

218

1,886

35

Video 3

40

260

3

1
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